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Chapter DFI-CU 63

REMOTE SERVICE UNITS

DFI-CU63.01 Joint rules. DFI-CU 63.07 Allocation of liability.
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DFI-CU 63.06 Confidentiality and security requirements.

Note: Chapter CU 63 was renumbered chapter DFI-CU 63 under s. 13.93 (2m) DFI-CU 63.04 Restrictions on access prohibited.
(b) 1., Stats., and corrections made under s. 13.93 (2m) (b) 6. and 7.R8ier, (1) GENERAL PROVISIONS Except as provided in su(:Q) no
October,1997, No. 502 N N . : T . ’
creditunion may directly or indirectly acquire, place or operate a

. . . remoteterminal and no credit union may participate in the acquisi

DFI-CU 63.01 Joint rules. ~This chapter is promulgated yjo, ‘niacement or operation of a remote terminal, unless the ter
asa joint rule bythe ofice of credit unions, the division of savingspjng| is available on mondiscriminatory basis to the following
andloan and the division of banking accordance with £86.113  financialinstitutions and their designated customers:

15) (a), Stats. . e . . .
( N())t(e: )See chsDFI-Bkg 14 DFI-SB 12andDFI-SL 12 Wis. Adm. Code. (@) Any financial institution that has its honoffice in this

History: Cr. RegisterMarch, 1978, No. 26%f. 4-1-78. state,
(b) Any other credit union which is qualified to do business in
DFI-CU 63.02 Definitions. In this chapter: this state and has obtained the written consent of a credit union that

(1) DIReCTOR. “Director” means the director of credit unionshasits home dice in this state and is making use of the terminal,

or authorized representative. (©) Af}ytshaVirl[gf' anddlﬁan a;fQCiaJi?hn Wh_iﬁh is qualifi;edfto do
« ” usinessn this state and has obtained the written consent of a sav
99(()2())0?@)3'&25 Days” mean calendar days computed underi%.gs and loan association that has its honfie@in this state and
RO C ) is making use of the terminal; and

(b) "Businessiay” means that part of any day on which a credit ) Any other bank which is qualified to do business in this
unionis open for carrying on substantially all of its bu3|ness-fungtl,ﬂel,jlnd has obtained the written approvahdfank that has its
tions. S home ofice in this state and is making use of the terminal.

(3) FINANCIAL INSTITUTION. “Financial institution” means a oy pxceprions. The temporary limitation of access to a
stateor federal savings and loan association, a state or natiopghgteterminal to designated customers of designated financial
bank,a mutual savings bank, or a state or federal credit unioningiitytionsfor reasonable test periods determined by the director

(4) REMOTE TERMINAL. “Remote terminal” means a remotewill not be deemed in violation of this section if approved by the
terminalas defined in s186.113 (15) (b) Stats., a remote servicedirectorin writing. The director may approve such limitations if:
unit as defined in s215.13 (46) (g)Stats., or a customéank (a) The director considers it necessary or desirable to permit
communicationgerminal as defined in 821.0303 (1)Stats.  restrictedoperation duringeriods of testing or experimentation;

(5) SuppLIER. “Supplier” means any person furnishieguip  or,
ment, goods or services used to complete any function performeqp) The director determines that the accommodation of addi
througha given remote terminal. tional users is beyond the capacity of existeguipment and a

History: Cr. Registey March, 1978, No. 26%&f. 4-1-78; correction in (4) made oodfaith efort is beinamade to accommodate them within a rea
unders. 13.93 (2m) (b) 7., StatRegistey June, 2000, No. 534 gonableperiod of timegdetermined by the director
. History: Cr. Register March, 1978, No. 26%f. 4-1-78.

DFI-CU 63.03 Advance notice and approval

required. Each credit union proposing to engage in an activity prj-cuy 63.05 Discriminatory rates or services pro -

authorizedunder s186.113 (15) Stats., or proposing to changenhited. A remote terminawill not be deemed available for use
the place or manner in which it engagessuch an activity shall 5, 5 nondiscriminatory basis unless:

file with the directoran application containing such information
asthe director majrom time to time prescribe. If the director yeg h
ularly receivednformation on additions, deletions or changes i
locationsof remote terminals from a supplier credit unions
excusedrom filing an application merely to change the place
which it offers the services. No credit union may commence a
suchactivity unless the placnd manner in which the activity is
conductedhas been approved by tdé&ector in writing or the
directordoes not take written objection to the credit uri@om
pleted applicationvithin 30 days after it has been filed under thi

(1) Userrees. The fees chaed to a financial institution for
euse of the terminal by the institution or its customers are equi
bly apportioned and reasonably reflect the cost of the services

ctually provided to the institution or custom@&uch fees may
@ovide for the amortization of development costs and capital
penditureover a reasonable period of time.
(2) CusToMER seERVICES. Each financial institutionrmaking
useof the terminal may permit its customers to make use of all of
ghefunctions performed by the terminal at each location of the ter

: o A minal or only those functions and locations that such institution
section. A credit union may not commereontinue to engage electsto make available to its customers.
in any activity authorized under 586.113(15), Stats., if, in the
opinionof the directarthe activity is beyond the financial or raan __ (3) TECHNICAL INFORMATION AND SPECIFICATIONS. Each sup

agementcapabilities of the credit union, would result in unfaiP!ier provides at reasonable cost such technical information and
competitionamong financial institutions, or is otherwisevinla- ~ SPecificationsas may be necessary to enable a finamsétution
tion of this chapter thatis eligible to use the terminair any data processor serving

History: Cr. RegisterMarch, 1978, No. 262f. 4-1-78; amRegisterOctobey L€ @CCOUNts of such an institution, to obtain interface with the ter
1988,No. 394 eff. 11-1-88. minal.
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(4) OTHERREQUIREMENTS. No financial institution eligible to subsectiormay include transactions made through a remote ter
usethe terminal is required to purchase from any supplier anyinal or otherwise.
goods,equipment or services not reasonably necessary te com (2) TRANSACTION DOCUMENTATION. Every transfer of funds
pletea transaction through the terminal. througha remote terminal made by a customer of a credit union

History: Cr. RegisterMarch, 1978, No. 267&f. 4-1-78. shall be evidenced by a written document made available to the
customerat the time of the transaction. The document shal indi
catewith reasonable specificity the identity of any third party to

homfunds are electronically transferred, the identity of the cus
fer's account, the amount of funds transferred, the type of
ransactionand the date of the transaction. A customer may be
requiredto reenter an access device, such eard, at a terminal
in order to receive transaction documentation if all offttlew-
ing conditions are met:

(&) The terminal simultaneously controls the distributidn

productsat several locations on the same site to more than one cus
tomer;
(b) Eachcustomer must remove the access device from the ter
nal and movedo another location in order to complete the trans
action;and

e(c) The terminal cannot produce transaction documentation
%r a particular transaction until tlreistomer completes distribu

DFI-CU 63.06 Confidentiality and security require
ments. No credit union may directly or indirectly acquire, plac
or operate a remote terminal, and no credit union may particip
in the acquisitionplacement or operation of a remote termina
unlessprecautions acceptable to the director are provided to:

(1) PRECAUTIONS AGAINST UNAUTHORIZED ACCESS. Prevent
unauthorizedaccess to, or use of, the terminal.

(2) PRECAUTIONSTO ASSURECONFIDENTIALITY. Prevent infor
mation regarding a transaction conducted throughtémminal
from being disclosed to any person other than:

(8) The customer making the transaction;

(b) Any other person who is a party to the transaction or is nefi
essanyto efect the transaction, but only tioe extent that the infor
mationdisclosed is necessary tdest the transaction; or

(c) Those persons lawfully authorized to have access to
recordsof the credit union or of parties to the transaction. h o

P tion of the product and the amount of the transaction is known.

(3) UNSOLICITED ACCESSTO REMOTE TERMINAL.S .PRO.HIBITED' Note: Paragraphs (a) to (epply for example, to a terminal which monitors a
Ensurethat the plastic card or other means providing its CUStOM@EResof gasoline pumps. Each customer must remove the card from the terminal in
accesgo the terminal is issued only: orderto pump the gasoline and then reenter the card in order to obtain a receipt.

(a) Inresponse to a request or application therefore; or (3) WRITTEN DISCLOSURE OF SERVICESAND CHARGES. Each

(b) As a renewabf, or in substitution for an accepted card ofustomerof a credit union whose account with the credit union is
othermeans of access, whether issued by the initial issuesuzr a accessiblethrough a remote terminal shall be provided with a

Cessor. written statement of the terms arabnditions governing the
History: Cr. Registey March, 1978, No. 26%&f. 4-1-78. account.Such astatement shall be provided at the time that the
customeris issued a card or other mearfoing access to the
DFI-CU 63.07 Allocation of liability . (1) Between remoteterminal, and whenever the terms and conditions gevern

CREDIT UNION AND THIRD PARTIES. Each activity authorizednder ing the account are amended. The statement shall set out:
s.186.113 (15) Stats., shall be conducted in accordance with a (a) Applicable limitations on the custometiability for unau
written agreement between the credit union and any participatifirizeduse of the means providing access to the remote terminal,
merchantservice centedata processor or other third pasgt  andthe address and telephone numbehefperson to be notified
ting out the manner in which liability from errors, malfunctions of, the event that the meandaatiing the customer access to the
the unauthorized use of a remote terminal will be a”ocat‘%amote terminal is lost or stolen or the customer otherwise
betweerthe parties. believesthat unauthorized access to the account may be obtained.

(2) LIMITED CUSTOMERLIABILITY FORUNAUTHORIZED USE. (a) (b) The customes right to a periodic statement of transactions
The liability of a customer of a credit union for the unauthorize m

useof a plastic card or other means providing the customer acc Sgctlngthe account.

to a remote terminal may not exceed the lesser of the following: () An initial disclosure of the specific transactions which,
1. $50 subject to the capabilities of individual terminals, may be per

. . formedthrough the remote terminal.

2. The amount of any monggroperty or servicesbtained d h h f .
by its unauthorized use prior to the time the credit union is notified (4) Any chages to the customer for account maintenance or
of, or otherwisebecomes aware of, circumstances which lead 18" the use of the remote terminal.
the belief that unauthorized access to the custtsramcount may (e) Any limitation imposed on the number of remote terminal
be obtained. Notice is sfiient when the customer takes suchiransactiongpermitted within any given period of time.
stepsas may reasonably be required in the ordinary course ef busHistory: Cr. Registey March, 1978, No. 267%f. 4-1-78; renum. (2) to be (2)
nessto provide the credit union with the pertinent information. (inro)and am., cr(2) (a) to (C)Registey July 1984, No. 343ef. 8-1-84; am. (2)

R . . émtro.), Registey Octobey 1988, No. 394eff. 11-1-88.

(b) A customeffurnishing another person with a plastic car
or other means oéccess to the custom&raccount through a
remoteterminal shall be deemed to authorize all transacthuats - o . :
may be accomplished bat means, until the customer has giveﬁerwcess paiddirectly through a remote terminal and involves

actualnotice to thecredit union that further transactions are unad" aggregate transfer of funds of $50 or more from an accqunt of
thorized. a customer to the account of another person, but does not involve

History: Cr. Register March, 1978, No. 26&f. 4-1-78. a check or draft, the credit union shall reverse the transaction and
recreditthe customés account upon receipt ofal or written
DFI-CU 63.08 Customer service and disclosure  noticeby the customer within 3 business days after the date of the

requirement. (1) PERIODIC STATEMENTS. A credit union shall Sale. _

provideeach customewith a periodic statement of each account History: Cr. RegisterMarch, 1978, No. 267f. 4-1-78.

of the customer accessible through a remote terminal. The state

mentshall be provided on a monthly basis for each montthioh DFI-CU 63.10 Advertising restrictions. I use ofa
atransaction occurs, or once every 3 months, whichever is moegnoteterminal is restricted underBFI-CU 63.04 (2)to desig
frequent. The statement shall identify the date, locatiand natedfinancial institutions, all advertisements regarding the ter
natureof each transaction. An account statement issued under thisal shall clearly state that use of the terminal will be available

DFI-CU 63.09 Chargebacks. When any sale of goods or
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to customers of other financigistitutions, at the end of the period
of restricted use authorized by the director

History: Cr.RegisterMarch, 1978, No. 26%f. 4-1-78;Register March,1996,
No. 483 eff. 4-1-96.

DFI-CU 63.11 Filing of supplemental information.
Each credit unionengaging in an activity authorized under s.
186.113(15), Stats., shall file with the director such additional
informationregarding its activity as the director may require.
History: Cr. Register March, 1978, No. 26%f. 4-1-78.

DFI-CU 63.11
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